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Empty Homes Register
Privacy Notice

Why we collect information about you
To monitor and identify vacant homes within the borough so that the council can:
· Maintain databases of long-term empty homes.
· Take the appropriate steps to help bring them back into use to help support the housing needs and reduce homelessness.
· Proactively engage with homeowners to offer advice and support to bring the properties back into use.
· Reduce the number of long-term empty homes which can have an impact on public safety if they become a target for crime, anti-social behaviour and vandalism. 
What information do we collect about you?
We will collect all, or some, of the following information via the councils Council Tax department, Planning or Land Registry: 
· Address of properties that have been empty for over two years
· Personal details e.g. name and address of the owner/ liable party and contact numbers, email address. 
Our legal basis for processing
We collect and use your data under the:
· Local Government (Miscellaneous Provisions) Act 1982
· Section 85 of the Local Government Act 2003 amended by the Local Government Finance Act 1992: “Vacant dwellings: use of information obtained for council tax purposes”
· Housing Act 1985, 2004
The lawful basis under the UK General Data Protection Regulation (UK GDPR) is:
Article 6(1)(e) of the UK GDPR: processing is necessary for the performance of a task carried out in the public interest or in the exercise of official authority vested in the controller. In this case, the information is necessary to identify empty homes and the owners with the purpose of bringing the homes back into use for local residents.
Under some circumstances where an empty house is identified a priority to be returned to occupation especially where it is affecting the area, the local authority has a public duty to require an improvement. Your data will be sourced and used as part of this process to seek a enforcement requirements to take appropriate action.
Who do we share the information with?
Depending on the reason we may share your data with different services or agencies for the purpose of which it has been collected for:
· Community Safety team
· Gloucestershire Police Constabulary
· Development Management Team- Conservation/ Listed building Officer
· Gloucestershire Fire and Rescue Service
· Building Control
· One Legal if legal advice is required.

We will only share your information where a lawful basis applies.
Is any information transferred to or stored on servers based outside the UK?
No, information is stored in the UK and EU only. 
How long do we keep your information?
All details captured within the Empty Homes Register including names, email addresses, contact numbers, postal addresses other than the empty home property are kept in a secure database in line with the council’s retention schedule.
Who do we collect information from?
Information held on the Empty Homes Register is collected from the councils Council Tax records and additional information collected from the owner/ liable party upon contact with them. 
What are the consequences if we do not collect the data?
If the data is not collected, then the council can not monitor or engage with the owners/ liable party to encourage/ support them to bring the properties back into use. Where necessary this could also include contacting them to discuss unwanted crime taking place on the site e.g. anti-social behaviour, vandalism. 
Are any decisions about you made by automatic means?
No.
Your rights as a data subject 
By law, you have a number of rights as a data subject.

These rights are:
· Request access to your personal information (commonly known as a “data subject access request”). This enables you to receive a copy of the personal information we hold about you and to check that we are lawfully processing it.

· Request correction of the personal information that we hold about you. This enables you to have any incomplete or inaccurate information we hold about you corrected.

· Request erasure of your personal information. This enables you to ask us to delete or remove personal information where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal information where you have exercised your right to object to processing (see below).

· Object to processing of your personal information where we are relying on a legitimate interest (or those of a third party) and there is something about your particular situation which makes you want to object to processing on this ground.

· Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of personal information about you, for example if you want us to establish its accuracy or the reason for processing it.

· Request the transfer of your personal information to another party.

All information is processed in accordance with Tewkesbury Borough Council’s data protection policy.

If you wish to review, verify, correct or request erasure of your personal information, object to the processing of your personal data, or request that we transfer a copy of your personal information to another party, please contact the council’s Data Protection Officer in writing at dpo@tewkesbury.gov.uk, or via post to:

Tewkesbury Borough Council
Public Services Centre
Gloucester Road
Tewkesbury
GL20 5TT

If you are unhappy or wish to complain about how your personal data is used, you should contact Tewkesbury Borough Council’s Data Protection Officer in the first instance via email at dpo@tewkesbury.gov.uk. 

If you are still not satisfied, you can complain to the Information Commissioners Office. Their website address is www.ico.org.uk and their postal address is:

Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Security

We use appropriate technical, organisational and administrative security measures to protect any information we hold in our records from loss, misuse, and unauthorised access, disclosure, alteration and destruction. We have written procedures and policies which are regularly audited, and the audits are reviewed at senior level.
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