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Crisis Resilience Fund
Privacy Notice

Why we collect information about you
We collect your personal data to assess your eligibility for a Housing Payment from the Crisis Resilience Fund (CRF). 

We collect personal information such as but not limited to National Insurance Number, Date of Birth, contact details etc. 
· To check your eligibility for a CRF – Housing Payment, further personal information and expenditure details may be requested, such as bank statements, health costs, and rental payments.
· All data captured may be subject to audit reviews.

What information do we collect about you?
We may collect the following information in both paper form and electronic format. This list is not exhaustive:
· Proof of income and capital for yourself and your household.
· Proof of expenditure for your household.
· Proof of your rental liability.

Who do we share the information with?
We may give information to third parties to check the accuracy of information, to prevent or detect crime, or to protect public funds where the law allows it. These third parties include:
· Department of Work and Pensions
· Other local authorities and government departments
· HM Revenues & Customs
· Support workers
We may also share information with bodies that are responsible for auditing or administering public funds.

Is any information transferred to or stored on servers based outside the European Union?
No information is transferred to or stored on servers based outside the European Economic Area (EEA).




How long do we keep your information?

Information collected for the purpose of assessing your eligibility for CRF – Housing Payment will be   stored for the duration of a claim or longer due to an outstanding overpayment that is being recovered or in the process of recovery action.

Who do we collect information from?
We may get information from third parties including:
· The Department for Works and Pensions.
· HM Revenue & Customs
· Housing

What are the consequences if we do not collect the data?
Without your information, we are unable to make a correct assessment of your CRF – Housing Payment eligibility and therefore are unable to consider your application further.

Are any decisions about you made by automatic means?
· No, each application is manually assessed, and the outcome is based on the information made available to us at the time of assessment. 

Your rights as a data subject
By law, you have a number of rights as a data subject.

These rights are:
· Request access to your personal information (commonly known as a “data subject access request”). This enables you to receive a copy of the personal information we hold about you and to check that we are lawfully processing it.

· Request correction of the personal information that we hold about you. This enables you to have any incomplete or inaccurate information we hold about you corrected.

· [bookmark: _Int_aS0ZirTi]Request erasure your personal information. This enables you to ask us to delete or remove personal information where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal information where you have exercised your right to object to processing (see below).

· Object to processing your personal information where we are relying on a legitimate interest (or those of a third party) and there is something about your particular situation which makes you want to object to processing on this ground.

· Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of personal information about you, for example if you want us to establish its accuracy or the reason for processing it.

· Request the transfer of your personal information to another party.

All information is processed in accordance with Tewkesbury Borough Council’s data protection policy.

If you wish to review, verify, correct or request erasure of your personal information, object to the processing of your personal data, or request that we transfer a copy of your personal information to

another	party,	please	contact	the	council’s	Data	Protection	Officer	in	writing	at dpo@tewkesbury.gov.uk, or via post to:

Tewkesbury Borough Council Public Services Centre Gloucester Road Tewkesbury
GL20 5TT

If you are unhappy or wish to complain about how your personal data is used, you should contact Tewkesbury Borough Council’s Data Protection Officer in the first instance via email at dpo@tewkesbury.gov.uk.

If you are still not satisfied, you can complain to the Information Commissioners Office. Their website address is www.ico.org.uk and their postal address is:

Information Commissioner's Office Wycliffe House
Water Lane Wilmslow Cheshire SK9 5AF
Security

We use appropriate technical, organisational and administrative security measures to protect any information we hold in our records from loss, misuse, and unauthorised access, disclosure, alteration and destruction. We have written procedures and policies which are regularly audited, and the audits are reviewed at senior level.
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